We can'ma
a difference

High quality person centred home care in Bath

When you choose Cedar Care at Home, you become part of a strong and

nurturing family. Care is based on building of respectful relationships

amongst Clients and staff who support them, resulting in feeling safe,
secure and content at home
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About Cedar Care At Home

We are a family business that puts our Clients and their well-being first. We are small enough to
preserve that important personal touch, but also large enough to offer high standards of care and a
stable, safe service.

Established in 1987, Cedar Care Homes Ltd is a well reputed company amongst families and
professionals who have experienced our care and services.

We are now taking the next step to provide a seamless home care service in the community to provide
support with sensitivity, to individuals who live at home.

What makes Cedar Care at Home special?

Cedar Care At Home has been borne out of our commitment to deliver high quality person centred
care. With a track record of successfully operating high quality Care Homes, we truly understand how
to meet the needs and expectations of our Clients and our established operational departments are
well equipped to support care and services for people at home.

We have a strong foundation and experience; with the ability to network seamlessly with our
healthcare partners with whom we have developed successful working relationships over the
years.



@ Our Team

All our team undertake essential mandatory training and in addition, we source specialised training
for specific health conditions to ensure that we deliver a high quality person centred service.

We offer trained staff for medication administration to maintain the safety of your prescribed
medication needs.

We have reliable staff with years of experience in the caring/ nursing industry.

Our team come from a diverse range of backgrounds, and this brings a richness to the service
where we have a common vision of providing a holistic service for individuals.

We are fully compliant with health and social care regulations and all our team have DBS checks,

induction training, supervisions and annual appraisals.

@ Our Services

Scheduled visits  Effective care for convalescence after a hospital stay

All personal care assistance or support Respite stay at one of our local homes, if preferred,

Medication administration to recover from a serious illness or injury, including
Preparing and serving meals reablement and rehabilitation

Light household duties e 1-1 support for individuals in care homes who may
Support for health appointments, shopping need additional care for a period of time

or social/ leisure activities * Palliative/end-of-life care

@ Personalised care and support

We will allocate a team of two or three carers to support you so that you get to know each other well.
Your team will take the time to understand what matters most to you and provide individualised
focused and sensitive care, tailored to your lifestyle, habits, and health conditions.

We will agree a daily routine based on your choices and preferences, which will be reviewed regularly
to ensure that we consistently meet your needs and expectations.

Together we will assess any risks, for example Mobility assessments, to ensure that you remain safe

around your home.




« A pre-assessment can be arranged for a face to face visit to discuss your care and support needs.

» (are plans and risk assessments will be completed and agreed with you prior to starting the service.
This will detail your personalised care needs to enable our team to provide consistent support
according to your needs and preferences.

» Meet and greet visits with care staff will be arranged so that an initial introduction has been made
before the service starts.

» The start date for the home care service will be agreed upon between you and Cedar Care At Home.

We do everything we can to ease any care worries for our Clients and their families. From the moment we
begin to support an individual at home, we treat them with the care, respect and kindness that we would
want for our own family. Most importantly, we believe that our Clients should have real choices about
what they do and how they are treated. We listen to what people say, and we constantly adapt and

improve what we do.

If you feel that Cedar Care At Home is the service
that you are looking for please contact:

Monica Williams

Home Care Registered Manager
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